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Important Contact 
Information

Social Security 
Administration
www.ssa.gov
1-800-772-1213
TTY: 1-800-325-0778

Medicaid
1-877-267-2323
TTY: 1-866-226-1819

Medicare
www.medicare.gov
1-800-633-4227
TTY: 1-877-486-2048

Florida Department of 
Children and Families
www.myflfamilies.com
1-866-762-2237
TTY: 1-800-955-8771

Agency for Persons with 
Disabilities
Apply for services and 
contact your regional 
office directly by visiting 
www.apd.myflorida.com 

The Social Security Administration can help you if you are eligible.

Cash Assistance
 • Supplemental Security Income – This program can provide
  you with cash assistance if you have limited income. 

 • Social Security Disability Insurance – You can receive these
  benefits if you or certain members of your family are
  “insured.” This means that you have worked long enough and
  paid social security taxes to get these benefits.

You may be able to receive assistance from both programs.  
Contact the Social Security Administration directly to ask 
questions and get the help that you need.

Healthcare
 • Medicaid – If you receive Supplemental Security Income and
  you have a disability, you are eligible for Medicaid. In Florida,
  Medicaid applications can be completed with the Department
  of Children and Families.

 • Medicare – This program is for people who receive Social
  Security Disability Insurance and allows you to pick the type
  of healthcare that you need.  

You may be able to receive support from both programs.  Contact 
each program directly to get the help that you need.  
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