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Department of Financial Services
Division of Risk Management
Bureau of State Liability & Property Claims
200 East Gaines Street, Tallahassee, FL 32399337

Kelly Hagenbeck, Chief of Liability & Property Claims
Kelly.Hagenbeck@myfloridacfo.com /850-413-4850

Kimberly Rye, Financial Administrator (Premiums)
Kimberly. Rye@myfloridacfo.com / 850-413-4835

Danny Leonard, Senior Management Analyst Supervisor (Origami Issues)
Danny.Leonard@myfloridacfo.com / 850-413-4861

Jeannie Etheridge, Insurance Analyst | (Rating & Scheduling)
Jeannie.Etheridge@myfloridacfo.com / 850-413-4768

Stephen Hall, Operations Review Specialist (Property Claims)
Stephen.Hall@myfloridacfo.com / 850-413-4876
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DEPARTMENT OF FINANCIAL SERVICES

DRM Workshop Agenda

.  Risk Management Authority
Il. Property Premium Calculation

Ill. Duties & Responsibilities of a
Property Coordinator

V. The Three DRM Coverage Forms
V. Adding & Maintaining Coverage
VI. Property Scheduling Guidelines
VIl. The Claims Process
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DEPARTMENT OF FINANCIAL SERVICES

The Division of Risk Management Authority

F.S. 284.01: Coverages &
exclusions

F.S. 284.02: Premiums charged
to agencies

F.S. 284.03: In the event Trust
Fund Is underfunded, deficits
will be covered from General
Revenue Fund

F.S. 284.04: Requirement that
agencies notify DRM of all
newly erected or acquired
property subject to insurance

AUTHORITY
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DEPARTMENT OF FINANCIAL SERVICES

The Division of Risk Management Authority

A special Note regarding Leases:

When DRM reviews the insurance and indemnification section of proposed lease agreements with
state agencies, we look to make sure it does not contain any of the following four provisions:

1. It requires the agency to indemnify a third party (e.g., the lessor).
2. It requires the agency to add a third party as an additional insured.
3. |t names the | essee as the nState of Fl ori deé

4. It requires coverage that conflicts with our Certificate of Property Coverage. (e.g., All-risk,
replacement cost, etc.)
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DEPARTMENT OF FINANCIAL SERVICES

The Division of Risk Management Authority

A Gap Insurance options:

A State of Florida universities have the option of purchasing gap coverage directly
from the private market.

A Other State agencies must purchase gap insurance through DMS.
A DMS contact for purchasing private insurance is:

Jill Soderberg, MBA, FCCM

Associate Category Manager

Florida Department of Management Services

Division of State Purchasing

4050 Esplanade Way, Tallahassee, Florida 32399
(850) 488-7996

Jill.Soderberg@dms.myflorida.com
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The Division of Risk Management Authority

AExcess Insurance:

ADRMOS excess cover a/
by our broker. This consists of several
private insurers; which collectively,
constitutetheso-cal | ed cover
Some of the insurance companies under
the quilt are Lloyds of London, National
Fire & Marine and AXIS Surplus
Insurance Company.

AThe Stateds Risk Fur
Insured Retention) is as follows:

A 40 Million Dollars annual aggregate for
flood and named wind event (i.e.,
hurricane).

A 2 Million Dollars per occurrence for all
other perils.

eXCcess
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Questions?
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DEPARTMENT OF FINANCIAL SERVICES

The Division of Risk Management Property
Premium Calculation

AProperty premiums represent an
allocation of the statewide
property premium total.

AFor FY 20212022, statewide
property premiums totaled
$12,195,647.
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Premium Overview

APremiums are assessed in a retrospective manner based on expo
to loss and actual loss payment history experience.

AExposure is based on information submitted by agencies for each
individual building.

AExperience is based on the loss history for the 5 previous fiscal yda

AProperty premium invoices are emailed July 1st, along W|th a list
SIFOK 3SyoOoeéQa odaAfRAY3IA YR 0

AAgencies are required to pay premium invoices upon receipt.

ure
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DEPARTMENT OF FINANCIAL SERVICES

Exposure Calculation

ABasis for 95% of statewide property premiums.

ARepresents the potential for loss, according to reported property
values.

ADerived from base premiums developed for each insured location

AThe exposure portion of the statewide property premium is allocatg
F2NI L€ 20l u)\2>/a o0 AaSR dzLl2y [
premium to the statewide base premium total.
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DEPARTMENT OF FINANCIAL SERVICES

Base Premium Calculation

Formula comprised of:

ATotal Insured Values (TIV):
Building Value + Contents Value + Rental Value

Alndividual fire rates and extended coverage rates based on construction,

occupancy and location:
Building fire rate

Contents fire rate.

Extended Coverage (EC) Rate

ACKS adzy 2F |ff o0daAftRAYIEAQ
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DEPARTMENT OF FINANCIAL SERVICES

Base Premium Calculation

<(||<>?§?§§§§- G M TER G L r* “m" "u¥u>+Fa
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DEPARTMENT OF FINANCIAL SERVICES

Reported Property Value Errors

AProperty value reporting errors
will not result in a
recalculation of overall
premiums.

ASuch a recalculation would
affect each agencies and
dzy A OSNE A G& Qa LINA
allocation.
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DEPARTMENT OF FINANCIAL SERVICES

Experience Calculation

ABasis for 5% of statewide property premiums.

ARepresents each building loss history for the previous five fis
years.

AThe sum of all building loss histories is the statewide total.

AThe experience portion of the statewide property premium is
a located for all buildings based upon the percentage of each
odzAf RAy3Qa t2aa KAaAaUZ2ZNB 02 i
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DEPARTMENT OF FINANCIAL SERVICES

Example Property Premium Calculation

AStatewide property
premium total:
$12,195,647

AExposure Amount:
$12,195,647 x 95% =
$11,585,865

AExperience Amount:
$12,195,647 x 5% =
$609,782
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DEPARTMENT OF FINANCIAL SERVICES

Example Exposure Allocation

AStatewide base premium: $91,302,992

AAgency base premium: $15,225,503
AAgency exposure portion of premium:

($15,225,503 $91,302,992) x $11,585,865 = $1,932,035
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DEPARTMENT OF FINANCIAL SERVICES

Example Experience Allocation

AStatewide 5Year loss total (07/01/196/30-20): $7,101,097

AAgency SYear loss experience: $252,364

AAgency experience portion of premium:

($252,364- $7,101,097) x $609,782 = 21,671
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DEPARTMENT OF FINANCIAL SERVICES

Example Property Premium

Total Premium
AAgency Exposure Portion: $1,932,03
AAgency Experience Portion: $21,671

AAgency Total Premium: $1,953,706
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DEPARTMENT OF FINANCIAL SERVICES

The Division of Risk Management Property
Premium Calculation

A Premiums are affected by:
- Funding levels
- Exposure (Total Insured Values & Rates)
- Experience (Claim Payments)

e A Exposure & funding have the greatest impact on

Summary premiums

“? | A Agencies are responsible for the accuracy of
3 information entered in Origami.

A Premiums cannot be recalculated for just one
building/agency. Any recalculation affects premiums for
the entire state.

)

S
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DEPARTMENT OF FINANCIAL SERVICES

The Division of Risk Management
Property Premium Contact

CONTACT:

Kimberly Rye

—Inancilal Administrator
Phone: (850) 41-3835

Kimberly.Rye@myfloridacfo.com
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Questions?
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Property Scheduling
&
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DEPARTMENT OF FINANCIAL SERVICES

Property Coordinator O

Property Scheduling

Obtain Coverage (i.e., submit a Coverage
Request for all eligible, newly added property)

Maintain Coverage (i.e., submit yearly updated
Property Schedule by February 22" | plus
keep current on existing property valuations.

Property Valuation (i.e., as part of 1 & 2,
maintain accurate insured values on all
scheduled buildings and contents)
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DEPARTMENT OF FINANCIAL SERVICES

Property Coordinator 0Ss

Protect property from further damage after the
storm.

Preserve evidence of the loss.

. Submit a timely notice of property loss in the
claim system.

Provide proof of your claim such as photos,
affidavits, and estimates.

Fully cooperate with DRM.

Review the closing documents, then return a
signed proof of loss to the adjuster or advise
DRM of any dispute.

Hire, supervise and pay your repair contractors.
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DEPARTMENT OF FINANCIAL SERVICES

Annual Property Survey

Survey link sent out on Februar§t 1

Survey to be completed by February'22

Last chance to update values and add or remove coverage before we
are locked out for premium calculation.

Evaluate your property values ahead of time so you are prepared
New coverage requests and deactivation request are not
accomplished thru the survey

To Do o Do Do

Reassign | Save as Completed Save for

0% IN PROGRESS 1 live.origamirisk.com says

Location: ADMIN/PLANNING & BUDGET - TALLAHASSEE (272001/10106000) property test Please provide comments on the values that have exceeded their
ASSIGNED thresholds.

o it o]
Building Value (Total) 0 25,000 This change exceeds a 10% change. please explain why in the comments. “
Rental 0 0
Contents (Total) 50,612 50,612
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Questions?
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THREE TYPES OF DRM INSURANCE FORMS

A 1.DFS-DO-852- Certificate of
Property Coverage

A 2.The National Flood Insurance
Program
nStandard FIl ood |

A 3.DFS-D0-853- Certificate of Rental

Value

_ ATIONAL FLOOD
A Copies of all three forms are NSURANCE PROGRA

available at:
https://myfloridacfo.com/division/risk/
state-property-claims
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DEPARTMENT OF FINANCIAL SERVICES

DFS-D0O-852- Certificate of Property Coverage

ADFS-DO-852- Certificate of Property
Coverage Is not a typical commercial
Insurance policy.

ACoverage is named peril only, not all
risk.

AClaims are paid at ACV (actual cash
value) not replacement cost.

AThere is no coinsurance penalty.
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DEPARTMENT OF FINANCIAL SERVICES

DFS-D0O-852- Certificate of Property Coverage

ADeductible Amounts

s OUT OF POCKET e ACovered Losses $2,500 per
MAXIMUM certificate.

AFlood $1,000 per scheduled
location.

ARental $1,000 per
scheduled location.
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DEPARTMENT OF FINANCIAL SERVICES

DES-DO-852- Certificate of Property Coverage

Covered Causes of Loss under the
St atebs Certificatfe

A Fire

A Lightning

A Explosion

A Windstorm and hail

A Smoke

A Aircraft & Vehicles

A Riots & Civil Commotion
A Sinkhole Collapse

A Flood




DEPARTMENT OF FINANCIAL SERVICES

DFS-D0O-852- Certificate of Property Coverage

Als the loss covered under the AWhen did the loss happen?

States certificate? AWhere did the loss happen?
Alt depends? AHow did the loss happen?
ADRM will ask a few questions ADid the loss involve State covered

before we set up a claim. property?
ADid it involve a covered loss:
Fire
Lightning
Explosion
Windstorm and hail (hurricanes)
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DEPARTMENT OF FINANCIAL SERVICES

DFS-D0-852- Certificate of Property Coverage

WHATO0OS COVERED ?

DRM will pay for direct physical loss
of or damage to covered property at
the premises described in the
declarations caused by or resulting
from any covered cause of loss.

Declarations means the agency
location schedule.
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DEPARTMENT OF FINANCIAL SERVICES

DFS-D0O-852- Certificate of Property Coverage

AWhat is Covered Property?

Covered property means the types of
property for which a limit of insurance is
shown in the declarations.

a. Building, meaning the building or
structure described in the Declarations

(1) Completed additions
(2) Permanently installed:
(a) Fixtures
(b) Machinery
(c) Equipment

CFORWIMMY PiaTl R @GN IS
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DFS-D0O-852- Certificate of Property Coverage

(3) Property owned by your

agency that is used to maintain ——
service the building or structure | /™=
or its premises, including; fire &

extinguishing equipment, outdoq == k.
furniture, floor coverings and

appliances used for refrigerating
cooking, ventilating and

laundering
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DEPARTMENT OF FINANCIAL SERVICES

DFS-D0-852- Certificate of Property Coverage

b. Your Business Personal Property located i
ATTENTION or on the building described in the |
RENTERS Declarations or in the open (or in a vehicle)
within 100 feet of the described premises,
consisting of the following:

(1) Furniture and fixtures

(2) Machinery and equipment

o a{0201¢

(4) All other personal property owned
by you and used in your agency

(5)Your improvement and
betterments as a tenant
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DEPARTMENT OF FINANCIAL SERVICES

DFS-D0-852- Certificate of Property Coverage

Debris Removal
what IS covered?

DRM will pay 25% of

the entire amount of
the loss or $5,000,
whichever Is less to
remove debris after a
storm.

Debris Removal Is an
additional coverage.
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DEPARTMENT OF FINANCIAL SERVICES

DFS-D0-852- Certificate of Property Coverage

What is Covered Property?
Trees, Shrubs and Plants,
The most DRM will pay for

loss or damage under the
certificate is,$1,000 but no
more than, $250 for any tree,
shrub, or plant.
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DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFS-
DO-852 CERTFICATE OF INSURANCE

ANIMALS
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DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFS-DO-852
CERTFICATE OF INSURANCE

AAccounts, bills, currency,
deeds, food stamps, or
other evidence of debts,
money, notes, or securities;
lottery tickets held for sale
are not securities.
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DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFS-DO-852
CERTFICATE OF INSURANCE

Bridges, roadways, walks,
patios, and other pavec
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DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFES-DO-852
CERTFICATE OF INSURANCE

Cost of excavations, grading, backfilling or filling.
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DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFS-DO-852
CERTFICATE OF INSURANCE

Underground pipes, flues, drains, or electrical and
communication wiring

CFORWIMMY PiaTl R @GN IS



DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFES-DO-852
CERTFICATE OF INSURANCE

Land, water, growing crops,
grain, hay, straw and other
Crops.

CFORWIMMY PiaTl R @GN IS




DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFS-DO-852
CERTFICATE OF INSURANCE

Foundations of buildings, structures, machinery or bollers if their
foundations are below: (1) the lowest basement floor; or (2) the
surface of the ground, if there is no basement
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DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFS-DO-852
CERTFICATE OF INSURANCE

Business personal property while airborne or waterborne.
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DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFS-DO-852
CERTFICATE OF INSURANCE

Personal propertyiot ownedby the State of Florida.
This includes the personal property of the State employees.
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DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFS-DO-852
CERTFICATE OF INSURANCE

Pilings, piers, wharves or docks, even if they are attached to a
scheduled building, they are not covered.
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DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE
DES-DO-852 CERTFICATE OF INSURANCE

ARetaining walls, that are not part of a building

CFORWIMMY PiaTl R @GN IS



DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFS-DO-852
CERTFICATE OF INSURANCE

AThe cost to research, replace
or restore the information on
valuable papers and records,
Including those which exist on
electronic or magnetic media
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DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFS-DO-852
CERTFICATE OF INSURANCE

AVehicles or self-propelled
machines including aircraft
and watercraft that: (1) are

licensed for use on public
roads or (2) are operated
principally away from the
described premises
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DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFS-DO-852
CERTIFICATE OF INSURANCE

AFences, including attached
devices. DRM considers all
walls and gates to be fences.
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DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFS-DO-852
CERTIFICATE OF INSURANCE

AUnattached radio or television
antennas, including their lead-
INn wire, masts or towers.
(Unless insured separately as
a stand-alone structure.)
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DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFS-DO-852
CERTIFICATE OF INSURANCE

AStand alone light poles and
fixtures.

ATrees, shrubs or plants over s
the limit. ($1,000 but not &4
more than $250 for any onei@
tree, shrub or plant)




DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFS-DO-852
CERTIFICATE OF INSURANCE

ASigns not attached to an insured
building.

" WHIBERTS edl
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DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFS-DO-852
CERTIFICATE OF INSURANCE

AFine arts, manuscripts,
nitrocellulose films, museum
collections, artifacts, relics and
bullion.
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DEPARTMENT OF FINANCIAL SERVICES-™

PROPERTY NOT COVERED UNDER THE DFS-DO-852
CERTIFICATE OF INSURANCE

ABuildings that have been
abandoned, selected for
removal from the premise or
selected demolition.
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DEPARTMENT OF FINANCIAL SERVICES

PROPERTY NOT COVERED UNDER THE DFS-DO-852
CERTIFICATE OF INSURANCE

ASurplus property - Business personal property
declared surplus property but stored on the
premises are deemed to have no value for the
purpose of making a claim with DRM.
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DEPARTMENT OF FINANCIAL SERVICES

DESDO-852- Certificate of Property
Coverage

AFlood Limits of Coverage
(a) Building:
Residential:
$250,000

Non-Residential:
$500,000

(b) Contents:

Residential:
$100,000

Non-Residential:
$500,000

CFORWIMMY P7al R @GN S



DEPARTMENT OF FINANCIAL SERVICES

FEMA NATIONAL FLOOD INSURANCE
PROGRAM o0Gener al o0Pr ope

ADefiniton of Flood: @ A A gener al
and temporary condition of
artial or complete inundation of
WO or more acres of normally
dry land area or two more <\
properties (at least one of which
| S your propert y\g

A$500,000 is the most DRM will
pay In the event of a flood loss.

ANever store expensive items in
flood prone basements.

AFEMA Grants: If your agency
needs help with FEMA, please
contact DRM.
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DEPARTMENT OF FINANCIAL SERVICES

DESDO-853 Certificate of Rental Coverage

AWHAT IS COVERED:

ALoss of Rents: The amount of all
charges which are the legal
obligation of the tenant(s), and
which would otherwise be your
obligations.

AFair rental value of any portion of
the described premises which is
occupied by you.

AUniversity dorms & State offices
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DEPARTMENT OF HINANCIAL SERVICES

Questions?
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OBTAINING AND MAINTIANING COVERAG
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