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DEPARTMENT OF FINANCIAL SERVICES

Program Highlights
* Workers’ Compensation claim costs increased by $10.8

million compared to FY2016/2017.

e Liability claim costs decreased by $1.4 million compared to
FY 2016/2017.

* FCR claim costs decreased by $6.7 million compared to FY
2016/2017.

* Property claim costs increased by $16.1 million compared to
FY 2016/2017.
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"DEPARTMENT OF FINANCIAL SERVICES

Program Funding

Coverage Number of Covered Number of Claims Funding
Employees, Reported in FY17/18
Property or Vehicles
Workers’ 198,788 12,828 $151,262,799
Compensation
State Property 20,089 3,196 $12,195,647
Property Locations
Auto Liability 25,543 656 $4,009,630
State-owned
Vehicles
General Liability 204,719 2,876 $6,800,484
Federal Civil Rights 199,493 437 $13,515,819

Casualty funding of $175,588,732 and Property funding of $12,195,647 has remained the

same since FY10/11
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FY2018 DRM Total Expenditures of $225,501,133
By Major Category

Court Awarded Attorney Fees, $50,000

P ty L 19,872,833
DWC Assessments, $3,371,967 ey s, H18ET2

Automobile Liability Losses,
$4,932,200 \

FCR Losses, $10,762,397\

General Liability Losses, $4,114,150__ >119,608,360

DRM Non-Allocated Operating
Expenses, $12,934,983

WC Attorney Expenses, $5,940.879r

Excess/Reinsurance Expense,
$10,857,857

MCM & Vendor Expenses, =
$15,533,238

SLC Attorney Expenses, $16,086,299

Refunds and Fees, $1,435,969

Workers Compensation Losses,
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DEPARTMENT OF FINANCIAL SERVICES

Amount of Costs

$125,000,000

$100,000,000

Florida Workers' Compensation
Cost Comparison

$119,608,360
$110,002,022 $108,800,209

$75,000,000
$50,000,000
$25,000,000
S0
FY 15-16 FY 16-17 FY 17-18
New Claims Reported
FY 2015/16 FY 2016/17 FY 2017/18
12,326 12,350 12,828
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DEPARTMENT OF FINANCIAL SERVICES

THE MAJOR CAUSES OF WORKERS' COMPENSATION CLAIMS
FYE 17/18

Motor Vehicle

100%
Presumption
10.5%

Struck/Injured By

15.2% \

- Fall/Slip/Trip
24.2%

Strain/Injury By
22.0%

All Other Causes_——
18.1%

m Fall/Slip/Trip = Strain/Injury By = All Other Causes Struck/Injured By = Presumption = Motor Vehicle
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DEPARTMENT OF FINANCIAL SERVICES

Return to Work Program Summary

* Total cost of lost-time claims increased by over $2.8 million from FY
2016/17.

e Number of lost-time claims increased; 788 claims in FY2017/18 compared
to 745 claims in FY 2016/17.

e Percentage of WC claims that are lost-time increased slightly with 7.15%
compared to 7.01% in FY 2016/17.

e The number of TPD claims increased by 15.74%, and TPD claim costs
increased by 28.87% compared to FY 2016/17.

e 24,916 days that injured state employees were at work due to RTW
programs instead of at home collecting benefits, a 2,757 day increase
compared to FY 2016/17.
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DEPARTMENT OF FINANCIAL SERVICES

Amount of Costs

$6,000,000

$5,000,000

$4,000,000

$3,000,000

$2,000,000

$1,000,000

Florida Automobile Liability Claims Cost Comparison
(Excludes Adjusting and Defense Costs)
FY 2015-16 through 2017-18

$4,912,571 $4,932,200
] l '
FY 15-16 FY 16-17 FY 17-18
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DEPARTMENT OF FINANCIAL SERVICES

Frequency of Automobile Liability Claims - Top 10 Categories

Reported for the Period 7/1/13 - 6/30/18

Intersection-Miscellaneous--Unclassified h 63

Intersection-Our Unit Turning - 64

Non-Intersection-Hit Parked Or Standing - 76

Vehicle

Description

Intersection-Our Unit Straight Across -
Non-Intersection-Miscellaneous-Unclassified -
Miscellaneous-Unclassified
Non-Intersection-Sideswipe Collision

Rear-End/Backing-Our Unit Hit Other Vehicle

Insured Rear-Ended Claimant's Vehicle

Intersection-Our Unit Turning Left - 83

125

126

204

[ T

488

1,063

o

200

400

600 800

Number of Occurences

1,000 1,200
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Cost of Automobile Liability Claims: Top 10 Categories
For the Period 7/1/13 - 6/30/18

Non-Intersection-Head-On Collision $323,546

B

%
[l
N

Pedestrian-In Crosswalk Or Loading Area 1,194

Intersection-Our Unit Turning Left $776,151

Intersection-Our Unit Turning $817,508

Description

Rear-End/Backing-Our Unit Hit Other Vehicle $1,223,338

Miscellaneous-Unclassified $1,346,198

Non-Intersection-Miscellaneous-Unclassified

$1,827,537

Intersection-Our Unit Straight Across $2,147,453

Non-Intersection-Sideswipe Collision $2,602,260

Insured Rear-Ended Claimant's Vehicle $9,139,607

1,000,000 2,000,000 3,000,000 4,000,000 5,000,000 6,000,000 7,000,000 8,000,000 9,000,000 10,000,000

o

Amount Paid
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DEPARTMENT OF FINANCIAL SERVICES

Amount of Costs

Florida General Liability Claims Cost Comparison
(Excludes Adjusting and Defense Costs)
FY 2015-16 through FY 2017-18

. /

$5,678,528 $5,589,832

$4,164,150

$6,000,000 -
o '

FY 15-16 FY 16-17 FY 17-18
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DEPARTMENT OF FINANCIAL SERVICES

Description

Slip And Fall-All Others

Struck By Thrown/Flying Object

Slip And Fall-Sidewalk

Pothole Auto

Missing Personal Property

Struck Object In Roadway

Prisoner - Personal Property

Negligent Agency Practices

Property Damage

Failure To Maintain

Frequency of General Liability Claims - Top 10 Categories
Reported for the Period 7/1/13 - 6/30/18

j 247

[ 20!

W 1419

600 800 1,000

Number of Occurrences

1,200 1,400

1,600
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DEPARTMENT OF FINANCIAL SERVICES

Description

Cost of General Liability Claims: Top 10 Categories
For the Period 7/1/13 - 6/30/18

Failed To Administer Treatment _ $1,208,654
Wrongful Death By Third Party _ $1,214,783
Child Abuse By Natural Parent _ $1,220,332
False Arrest _ $1,272,124
Slip And Fall - Steps/Floor _ $1,328,972
Slip And Fall-All Others [ NN $1 843,780
Bodily njury [ N $3,450,544
slip And Fall-Sidewalk [ N 54,024,241

Faire To Maitan O 5 527,710
— LT
| | |
0 2,000,000 4,000,000 6,000,000 8,000,000

Amount Paid

10,000,000
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DEPARTMENT OF FINANCIAL SERVICES

Amount of Costs

$20,000,000

$16,000,000

$12,000,000

$8,000,000

$4,000,000

Florida Federal Civil Rights Claims Cost Comparison
(Excludes Adjusting and Defense Costs)
FY 2015-16 through FY 2017-18

$17,480,258

$10,762,397

$7,210,452

FY 15-16 FY 16-17 FY 17-18
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DEPARTMENT OF FINANCIAL SERVICES

Civil Rights - Unconstitutionality/State Statute . 47

Description

Frequency of FCR (Non-Employment) - Top 10 Categories
Reported for the Period 7/1/13 - 6/30/18

False Arrest l 31
Prisoner - Living Conditions l 34
Denied Benefits/Services . 47

Prisoner - Brutality By Other Prisoners - 63

Prisoner - Denied Due Process . 64

Malicious Prosecution

Civil Rights - Judicial/Denied Due Process

N 179

Prisoner - Medical

N 220

Prisoner - Brutality By Employees

— 330

100

150 200

Number of Occurrences

250

300 350
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DEPARTMENT OF FINANCIAL SERVICES

Description

Civil Rights - Judicial/Denied Due Process

Inadequate Medical Care/Non-Prisoner

Malicious Prosecution

Improper Investigation Of Abuse Report

Prisoner - Brutality By Other Prisoners

Civil Rights - Unconstitutionality/State Statute

Prisoner - Medical

Denied Benefits/Services

Prisoner - Brutality By Employees

Civil Rights - Agency Practices

Cost of FCR (Non-Employment) Claims: Top 10 Categories

For the Period 7/1/13 - 6/30/18

I $809,341
l $811,580

[ ] $1,435235
7 $1,592,758
7] $2,083,125

~ ] $4,837

— ] $6,416,765

1,300

] $7,004,281

~ ] $7,577,750

_ $13,554,703

$0

$2,000,000

$4,000,000

$6,000,000

$8,000,000

Amount Paid

$10,000,000

$12,000,000  $14,000,000  $16,000,000
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DEPARTMENT OF FINANCIAL SERVICES

Description

Frequency of Employment Claims - Top 10 Categories
Reported for the Period 7/1/13 - 6/30/18

| |
Sexual Harassment | 26

Disparate Treatment - Disabled 26

Fmla 29

Terminated - Age 34

Disparate Treatment - Race 40

Terminated - Sex 56

Retaliation 66

Terminated - Race 71

Terminated - Disabled 93

Whistleblower 151

0 20 40 60 80 100 120 140 160

Number of Occurrences
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DEPARTMENT OF FINANCIAL SERVICES

Description

Cost of Employment Claims: Top 10 Categories
For the Period 7/1/13 - 6/30/18

Terminated - Other = $1,428,486
Terminated - National Origin 7 $1,980,610
Disparate Treatment - Sex 7 $2,015,227
Disparate Treatment - Race 7 $2,238,562
Terminated - Age 7 $2,447,909
Terminated - Race 7 $2,679,4/74
Terminated - Sex 7 $4,306,669
Retaliation 7 $4,724,981
Terminated - Disabled 7 $5,728,034
Whistleblower 7 $11,778,174
6 2,006,000 4,006,000 6,006,000 8,006,000 10,00‘0,000 12,000,000

Amount Paid
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DEPARTMENT OF FINANCIAL SERVICES

Amount of Costs

$25,000,000

$20,000,000

$15,000,000

$10,000,000

$5,000,000

NN

Florida Property Claims Cost Comparison
(Excludes Adjusting)
FY 2015-16 through FY 2017-18

$19,872,833

$3,539,015 $3,798,849

FY 15-16 FY 16-17 FY 17-18
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DEPARTMENT OF FINANCIAL SERVICES

Description

Property Claims by Type and Frequency
Reported in Fiscal Year 2017/2018

Vehicle | 3
All Other Losses | 5
Fire | 9
Disaster - Lightning | 10
Lightning |f 13

Windstorm 45

Disaster - Flood : 160

Disaster - Windstorm

2,949

500

1,000 1,500 2,000

Number of Occurrences

2,500

3,000

3,500
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DEPARTMENT OF FINANCIAL SERVICES

Description

Property Claims by Type and Cost
For Fiscal Year 2017/2018

Vehicle | $2,225
Flood | $26,289

Disaster - Lightning | $73,125

Lightning || $99,000

Fire g $385,805

Windstorm ; $426,126

Disaster - Flood $5,484,413

Disaster - Windstorm 15,182,507

0 2,000,000 4,000,000 6,000,000 8,000,000 10,000,000 12,000,000 14,000,000 16,000,000

Amount Paid
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Looking Ahead

e Revising the Agency Program Evaluation methodology.

e Converting training to the online statewide learning management
system being released in 2019.

e Additional data reporting for analysis of long-term trends.
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