
Quickstart: Instructions for Submitting 

a Trust Business Annual Report 

Below is guidance that will allow a trust business to file their Trust Business Annual 

Report which is required per section 660.27(2), Florida Statutes. The report will be 

filed by completing an electronic form. This process will replace the prior process of 

completing a pdf editable form and emailing the form to the Florida Department of 

Financial Services, Bureau of Collateral Management. 

Step 1 

Log into the Collateral Administration database portal using the below URL:  

https://ecap.fldfs.com 

Once you go to the web page, you should see the below screen. 

 

Step 2 

On the right side, there is a link called “User Menu” that will allow you to log into the portal 

using your previously provided user credentials. 

 

https://ecap.fldfs.com/


Step 3 

Once you are logged in, click on the dropdown that states “Account Information”. Once you 

click on the dropdown, chose the option for “My Accounts”. This action will show you the 

list of accounts you are user credentials are associated with. Select the account for the trust 

business collateral account you are trying to access. 

 

 

Step 4 

Once you have selected the account, you will see an option “Reports Submission” on the 

right side of the list at the top. Click on that link (highlighted in yellow below). 

 

 

 



Step 5 

Once you click the “Reports Submission” link, it will take you to an electronic form that 

allows you to file the required annual trust business report. 

There are five parts to the form which should be completed as follows: 

 

Part One: Select the reporting year.  The report information is as of 09/30/xx. 

 

Part Two: The name of the trust business and its associated Federal Employer Identification 

Number will be pre-populated. You will need to enter the street address, city, state and zip 

code of the trust business’ primary home office. 

 

 



Part Three: Enter the amount of the trust business’s common and preferred stock values not 

including any surplus. Based on the information submitted, the form will calculate the total 

capital stock value of the trust business and will provide the amount of required collateral 

which is based on the capital stock value of the trust business (refer to section 660.27, Florida 

Statutes for additional information on the calculation). 

 

Part Four: Click the checkbox to verify you have the authority to file the trust business annual 

report. 

 

Part Five: In this section, input your printed name, title, phone number, and email address. 

Then select the current date from the calendar icon on the left side of this last text box. 

 



Click the “Submit” button. 

Step 6 

Once you submit the trust business annual report, the system will provide a confirmation 

page which confirms the report was filed.  You are welcome to print or save this confirmation 

page down to your computer as evidence that the trust business annual report has been filed. 

At this point, no addition action required. Once our office receives the filing, we will review 

the submitted information for completeness and accuracy.  If there are no concerns, the 

process is complete.  If we do have questions about the filing, we will reach back out to the 

person that filed the report via email. This outreach could just involve some clarifying 

questions or if we determine the filing was inaccurate, we have the ability to reject the filing. 

Then we will communicate back to the trust business of the need to re-file the report. 


