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The Florida Division of Workers’ Compensation is pleased to offer the Electronic Submission of Loss Data 
Service. 

This service will allow you to submit your loss data electronically.  

New START Users 
When an employee’s profile becomes available in START, START sends three (3) e-mails to the user.  

• Welcome e-mail,  

• User id e-mail, and  

• Password e-mail”.  

Navigating to START, https://start.fldfs.com/Login.aspx  
To log in to the START database, please enter the following fields and click on “Log In”. 

• User Id 

• Password 

 
  

 

 

 

https://start.fldfs.com/Login.aspx
https://start.fldfs.com/Login.aspx
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Change Your Password 
START will require you to change your initial password. You must create a new password.  

You will have to “Enter your new password” twice. 

Your password must comply with the following criteria:  

• Minimum password length of eight characters.  

• Password complexity: Password must contain at least one instance from three of the following four 
categories. It may contain all four:  

o     1. English lowercase characters (a-z)  

o     2. English uppercase characters (A-Z)  

o     3. Base 10 digits (0-9)  

o     4. Non-alphanumeric/special characters (e.g. $!#% space) 

NOTE: Your password must be changed at least every 90 days  

 

 
After you have confirmed your new password, click “Submit”. 

To continue with the login, click the “Click here“ link as shown below. 
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For security purposes, START will send a security code to your email address.  

Please enter the security code in the “Verification code” box and click “Verify Code”. 
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Enter Your Loss Data 
From the START Home page, click on the drop-down arrow and select the name of the self-insurer.  

 
 

Once you select the name of the self-insurer, click “Continue”. 

To upload the SI-17 (Microsoft Excel or Text) file, click on the “Claims button”.  
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To continue, click on the “” link. 

 
 

The next screen shows the three coverage periods that are due.  
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Choose the File type “Microsoft Excel or Text”.  

Then click “Choose File” to select the file and navigate to the file you want to upload to START. 

Click “Yes or No” if there are allocated loss adjustment expenses in your submission. 

If you click “Yes”, add the total amount of allocated losses for each report. Then click “Upload”. 

 
START then shows a screen summary of the loss data you are submitting.  

 
 

Click “Submit” 
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Once submitted, the message “File uploaded successfully” will show on the page. 

 
 

You have completed your loss data entries; you may return to the START Home page. 
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FLORIDA DEPARTMENT OF FINANCIAL SERVICES 
DIVISION OF WORKERS’ COMPENSATION 
BUREAU OF FINANCIAL ACCOUNTABILITY 

200 East Gaines Street 

Tallahassee, Florida 32399-4216 

SelfInsurance.Unit@MyFloridaCFO.com 
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