DISASTER
RECOVERY
CHECKLIST

As you begin to recover from a disaster, there
are some immediate, pertinent actions to
take to secure your safety and to begin the
insurance claims process as quickly as possible.
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Are You Disaster dy?

State Assistance Information Line (SAIL)
1-800-342-3557

The State Assistance Information Line (SAIL) is
a toll-free hotline activated at the time of an
emergency to provide Floridians with accurate
and up-to-date information regarding an
emergency or disaster situation.
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Federal Emergency Management Agency
1-800-621-FEMA (3362)
www.DisasterAssistance.gov
FEMA provides federal assistance before,

during, and after disasters. Apply for assistance
by phone, online or by app.
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LV Red Cross
American Red Cross

1-800-RED-CROSS (733-2767)

Humanitarian organization that provides
emergency assistance, disaster relief and
disaster preparedness education.

! REPORT INSURANCE FRAUD

Department of Financial Services
Fraud Hotline

1-800-378-0445

REPORT PRICE GOUGING

Office of the Attorney General
Price Gouging Hotline

1-866-966-7226
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Are You Disaster Ready?

For assistance understanding your
insurance policy or to verify a public
insurance adjuster’s license, contact the
Department of Financial Services'’
Division of Consumer Services’
Insurance Consumer Helpline:

1-877-MY-FL-CFO (693-5236)

www.MyFloridaCFO.com/Division/Consumers

For more information on
disaster recovery, please visit the
Insurance Consumer Advocate's website:

www.MyFloridaCFO.com/Division/ICA

850.413.5923
€ X @YourFLVoice

YourFLVoice@MyFloridaCFO.com

FLORIDA’S INSURANCE CONSUMER

ADVOCATE

FLORIDA DEPARTMENT OF FINANCIAL SERVICES


https://www.myfloridacfo.com/division/ica/planprepareprotect
https://www.myfloridacfo.com/division/ica/planprepareprotect
https://www.floridadisaster.org/planprepare/information-line/
https://www.disasterassistance.gov/
https://www.redcross.org/get-help.html
https://first.fldfs.com/
mailto:yourflvoice%40myfloridacfo.com?subject=
http:/www.facebook.com/yourflvoice
http://www.twitter.com/yourflvoice
https://www.myfloridcfo.com/division/ica
https://www.myfloridcfo.com/division/ica
https://www.myfloridacfo.com/division/consumers

J Only Hire Licensed And Reputable

J Make Emergency Repairs to J Keep Track Of All Expenses

Prevent Further Damage

Document the damage and repairs
with receipts and photos or video.
If you must discard damaged items
because they pose a safety hazard,
be sure to take photos or videos.

Contact Your Insurance Company
As Soon As Possible

Report damage to your insurance
agent or company immediately. Take
photos and/or video to document
damage and share with the company
adjuster.

Ensure You Have All Important
Contact Information

Gather all important contact
information such as banking and
medical documentation including
any medical supplies or equipment.

Retrieve Your Household
Inventory

Retrieve your household inventory,
including receipts, photos and
video (prior to damage). You will
also share these with the adjuster
to assess the value of the destroyed

property.

For assistance understanding your insurance policy or to verify a public insurance adjuster’s

Keep all receipts regarding additional
living expenses and other out-of-
pocket expenses that may be covered
by your policy.

Keep Your Insurance Company
Updated

If you must leave your home
because of the damage, let your
insurance agent or company know
your temporary address and phone
number. They may need to reach
you to ask additional questions or
provide a status update on your
claim. Take reasonable measures to
properly secure your property and
valuables from theft or vandalism if
you vacate the home.

Confirm Repair Policy Provisions

Check with your insurance company
to ensure you are following the repair
policy provisions or using preferred
vendors if required by your policy.
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Are You Disaster Ready?

license, contact the Department of Financial Services’ Division of Consumer Services:

Repair Persons

To verify a contractor’s license, visit
the Florida Department of Business
and Professional Regulation’s website
at www.MyFloridaLicense.com.
Obtain multiple estimates, check
references and then give final
payment after the work is finished.

Only Use Contractors That Have
Proper Coverage

Ensure contractors have proper
liability and workers’ compensation
insurance by visiting the Department
of Financial Services' Division of
Workers’ Compensation website at
www.MyFloridaCFO.com/Division/WC.

Verify Public Insurance Adjusters
Licenses

If considering the assistance of a
public insurance adjuster, verify that
they are licensed by searching the
Department of Financial Services’
Division of Insurance Agent and
Agency Services database at
https://LicenseeSearch.FLDFS.com.
Be sure you understand how much a
public insurance adjuster is charging
and what services are included before
signing any contract.

Insurance Consumer Helpline
1-877-MY-FL-CFO (693-5236)



https://www.myfloridacfo.com/division/wc
https://www.myfloridalicense.com
https://www.myfloridacfo.com/division/ica/planprepareprotect
https://licenseesearch.fldfs.com/
https://www.myfloridacfo.com/division/wc
https://www.myfloridalicense.com/

